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The Quality of the University Environment and its Relationship with
Organizational Citizenship in Jordanian Universities
Prepared by: Saja Sa'da Amir Resres
Supervised by: Dr. Thikryat Jibril Qaralleh
Abstract

The study aimed to identify the quality of the university environment and its
relationship to the organizational citizenship at Jordanian universities. The study used
the descriptive, correlative approach. To achieve the objectives of the study, a
questionnaire was developed consisting of two axes. The first axis: The quality of the
university environment at Jordanian universities, divided into two domains: (material
components, and Moral components) consisted of (27) items, and the second axis:
Organizational Citizenship Questionnaire at Jordanian Universities, which distributed
over four domains: (consciousness of conscience, civility, sportsmanship, altruism). It
consisted of (32) items, after verifying its validity and reliability. The study sample
consisted of (340) faculty members at Jordanian universities (The Hashemite
University, the University of Jordan - Agaba, the Middle East University, and Jerash
University), The results of the study showed that the total mean of faculty members’
responses of the level of quality of the university environment at Jordanian universitie
was high with a total mean of (3.69) and a standard deviation of (0.460). The total
mean of faculty members’ responses of the practice of the organizational citizenship at
Jordanian universities was high with a mean of (3.88) and a standard deviation of
(0.670), and the results also showed that there is a statistically significant relationship
between the quality of the university environment and the organizational citizenship at
Jordanian universities from the faculty members point of view. Given the results, the
study recommended contributing to research projects that serve the university
environment and improve its work, which is reflected in its societal impact, and paying
attention to increasing financial and material support for faculty members and setting a
clear and stable salary scale.

Keywords: Quality Of University Environment, Organizational Citizenship, Jordanian

Universities
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